e KwikTag v3.6.4.1 Release Notes

The following release notes cover the KwikTag core components and desktop client.

Client Requirements

o Internet Explorer 7.0
o Windows XP Professional, Vista Business
o Microsoft Office 2003, Office 2007

Installation Notes

The 3.6.4.1 server update includes all fixes from the following releases:
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The 3.6.4.1 update can be applied to any version of 3.6 from 3.6.0 (Base 3.6
installation) to 3.6.4

Refer to the 3.6.4.1 installation guide for specific information regarding the

requirements, and process of applying the update to the KwikTag Server and for
updating client workstations

New Features

No new features in this release

Resolved Issues History

#3959
Issue: Initial Windows-Auth API Call Fails to Add User to KwikTag.

#4460
Issue: Reservation Service Fails when Input File Contains Unescaped XML Characters.

#4879
Issue: Desktop User Client Crashes when Opening VeriTag or Document Properties on
Scanned Documents



#6478
Issue:

#6479
Issue:

#6567
Issue:

#6568
Issue:
Note:

#6665
Issue:

Large PickLists do not work when the field has the ‘Auto-Complete’ feature enabled

KwikTag adds 8 decimal places to numerical fileds when a drawer is exported to a
Portable Repository

Stored Procedure usp_ktagAuditAndPurgeActivity is Not Designed for Large
Amounts of Data

KwikTag tblProcessStats is Not Purged Regularly
A new SQL job is added for this process. The execution interval for this job is once
per week.

PDF Files Generated by KwikTag Cannot be Opened in Adobe Acrobat Reader 9.

Known Issues

#4460
Issue:

#6478
Issue:

Three failing cases occur with double-quotation marks. A double-quotation mark
will be trimmed if it is the first character in a field, or if it is the last character in a
field; also if the field starts *and* ends with a double-quotation mark, then the
first instance is kept but the last is trimmed.

This issue has been fixed so that picklists of more than 1,000 list items will be
displayed in picklist dropdown boxes. However, picklists of more than 30,000 list
items may experience performance degradation, and picklists of more than 60,000
items may not display properly or cause an error to appear in KwikTag clients when
using the picklist dropdown.
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